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§1024.3

to the terms of any federally related mort-
gage loan, including amounts for escrow ac-
counts under section 10 of RESPA (12 U.S.C.
2609), and making the payments to the owner
of the loan or other third parties of principal
and interest and such other payments with
respect to the amounts received from the
borrower as may be required pursuant to the
terms of the mortgage servicing loan docu-
ments or servicing contract. In the case of a
home equity conversion mortgage or reverse
mortgage as referenced in this section, serv-
icing includes making payments to the bor-
rower.

* * * * *

§1024.3 Questions or suggestions from
public and copies of public guid-
ance documents.

Any questions or suggestions from
the public regarding RESPA, or re-
quests for copies of Public Guidance
Documents, should be directed to the
Associate Director, Research, Markets,
and Regulations, Bureau of Consumer
Financial Protection, 1700 G Street
NW., Washington, DC 20006. L.egal ques-
tions concerning the interpretation of
this part may be directed to the same
address.

EFFECTIVE DATE NOTE: At 78 FR 10874, Feb.
14, 2013, §1024.3 was revised, effective Jan. 10,
2014. For the convenience of the user, the re-
vised text is set forth as follows:

§1024.3 E-Sign applicability.

The disclosures required by this part may
be provided in electronic form, subject to
compliance with the consumer consent and
other applicable provisions of the Electronic
Signatures in Global and National Com-
merce Act (E-Sign Act) (156 U.S.C. 7001 et
seq.).

§1024.4 Reliance upon rule, regulation
or interpretation by the Bureau.

(a) Rule, regulation or interpretation.
(1) For purposes of sections 19(a) and
(b) of RESPA (12 U.S.C. 2617(a) and (b)),
only the following constitute a rule,
regulation or interpretation of the Bu-
reau:

(i) All provisions, including appen-
dices, of this part. Any other document
referred to in this part is not incor-
porated in this part unless it is specifi-
cally set out in this part;

(i1) Any other document that is pub-
lished in the FEDERAL REGISTER by the
Bureau and states that it is an “‘inter-
pretation,” ‘“‘interpretive rule,” ‘‘com-
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mentary,” or a ‘‘statement of policy”
for purposes of section 19(a) of RESPA.
Such documents will be prepared by
Bureau staff and counsel. Such docu-
ments may be revoked or amended by a
subsequent document published in the
FEDERAL REGISTER by the Bureau.

(2) A ‘‘rule, regulation, or interpreta-
tion thereof by the Bureau’ for pur-
poses of section 19(b) of RESPA (12
U.S.C. 2617(b)) shall not include the
special information booklet prescribed
by the Bureau or any other statement
or issuance, whether oral or written, by
an officer or representative of the Bu-
reau, letter or memorandum by the Di-
rector, General Counsel, or other offi-
cer or employee of the Bureau, pre-
amble to a regulation or other issuance
of the Bureau, Public Guidance Docu-
ment, report to Congress, pleading, af-
fidavit or other document in litigation,
pamphlet, handbook, guide, telegraphic
communication, explanation, instruc-
tions to forms, speech or other mate-
rial of any nature which is not specifi-
cally included in paragraph (a)(l) of
this section.

(b) Unofficial interpretations; staff dis-
cretion. In response to requests for in-
terpretation of matters not adequately
covered by this part or by an official
interpretation issued under paragraph
(a)(1)(ii) of this section, unofficial staff
interpretations may be provided at the
discretion of Bureau staff or counsel.
Written requests for such interpreta-
tions should be directed to the address
indicated in §1024.3. Such interpreta-
tions provide no protection under sec-
tion 19(b) of RESPA (12 U.S.C. 2617(b)).
Ordinarily, staff or counsel will not
issue unofficial interpretations on mat-
ters adequately covered by this part or
by official interpretations or com-
mentaries issued under paragraph
(a)(1)(ii) of this section.

(c) All informal counsel’s opinions
and staff interpretations issued by
HUD before November 2, 1992, were
withdrawn as of that date. Courts and
administrative agencies, however, may
use previous opinions to determine the
validity of conduct under the previous
Regulation X.

EFFECTIVE DATE NOTE: At 78 FR 10874, Feb.
14, 2013, §1024.4 was amended by revising the
section heading, paragraph (a)(1), removing
paragraph (b), and redesignating paragraph
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